
SEGURO AVENTURA — ENGLISH 

PURPOSE 

Seguro Aventura is intended to provide protection to participants in tourism activities and 
adventure sports and experiences, contributing to awareness and prevention of risks 
associated with their participation. 

With the growing popularity of activities involving nature, an increasing number of people 
seek these experiences and, eventually, accidents or incidents may occur during their 
participation. 

The insurance provides, in accordance with the contracted benefits, conditions, limits and 
exclusions established in the applicable policy, for the payment of compensation to the 
insured person or their beneficiaries when a covered event occurs. 

Coverage is valid throughout Brazil, subject to the conditions, limits, exclusions and other 
provisions established in the applicable policy. 

Important: Mar Aberto and Mar Social act as platforms for the intermediation and provision 
of experiences and information to users. They are not insurance companies, do not assume 
the insured risk and are not responsible for the analysis, adjustment or payment of any 
insurance claims or benefits. 

The insurance contracting process, risk acceptance, claims assessment and any payment 
of compensation are the responsibility of the insurance company, subject to the terms and 
conditions of the applicable policy. 

The insurance does not replace any legal, technical or safety obligations applicable to the 
performance of the activities. 

The existence of insurance coverage also does not transfer to Mar Aberto or Mar Social any 
responsibilities that belong to the respective service provider or operator regarding the 
performance of the activity, operation of the tour or compliance with applicable safety 
requirements. 

PLAN AVAILABLE TO MAR ABERTO AND MAR SOCIAL USERS 

GROUP I – 4 

Cost: R$ 5.00 per person 

Activities included in the plan's coverage: 

• Aqua Jump 

• Kite Surf 

• Aquatrekking 

• Free and recreational diving 

• Banana Boat 

• Swimming 

• Swimming in reservoirs 



• Waterfall swimming 

• Water parks 

• Swimming pools 

• Natural pools 

• River swimming 

• Boia Cross 

• Sailing tours 

• Kayaking 

• Rafting 

• Canyoning 

• Rowing 

• Hawaiian Canoe 

• Canoeing 

• Skimer Board 

• Cascading 

• Stand Up Paddle 

• Surfing 

• Zipline 

• Crossings 

• Survival courses 

• Environmental education 

• Nautical tourism (boat and speedboat tours) 

• Corporate events 

• Sport fishing expeditions 

• Wakeboarding 

• Expeditions 

• Windsurfing 

• Flyboarding 

The activities listed above are included in the plan, always subject to the conditions, limits, 
requirements and exclusions established in the applicable policy. 

GROUP II – 7 OR 8 



Cost: R$ 5.00 per person 

Activity included in the plan's coverage: 

• Motorboat/Motonauta tour 

ACTIVITIES FROM DIFFERENT GROUPS 

When activities classified under different groups are contracted, the amount 
corresponding to the higher-value plan will apply, in accordance with the contracting rules 
established by the insurance company. 

INSURANCE CONDITIONS AND NOTES 

• Medical, hospital, dental and medication expenses, when included among the 
contracted benefits, will be reimbursed in accordance with the conditions, limits 
and procedures established in the applicable policy. 

• The following are not covered: 

o Rescue; 

o Reimbursement for orthoses, such as orthopedic boots, braces, crutches 
and wheelchairs, in accordance with the policy conditions. 

• Insured persons who meet the conditions established in the applicable 
sweepstakes rules may participate monthly in a drawing for a R$ 1,300.00 prize 
through the lottery, in accordance with the applicable rules. 

• A legal guidance center is available to partners by email, subject to the conditions 
of the service provided, and may include guidance relating to: 

o Agency operations; 

o Ownership and guides; 

o Safety Management System; 

o Technical standards; 

o Liability waiver/terms of responsibility; 

o Matters relating to civil liability compensation claims. 

The legal guidance provided does not, by itself, constitute insurance coverage, a guarantee 
of legal defense or an assumption of liability by the insurance company or by Mar 
Aberto/Mar Social. The specific conditions of the service and the applicable policy must be 
observed. 

TRAVEL AND TRANSPORTATION COVERAGE 

Plans that include transportation coverage have an additional cost of R$ 0.29 per 
person/day, already included in the R$ 5.00 cost disclosed for the plan, in accordance with 
the applicable contracting conditions. 

Transportation coverage is valid when transportation is provided using duly licensed 
vehicles and in the modalities included in the plan, such as: 



• Private use; 

• Tourist transportation; 

• Receptive transportation; 

• Bus; 

• Van; 

• Airplane; 

• Passenger transportation applications. 

Transportation coverage is subject to the conditions, limits, requirements and exclusions 
established in the applicable policy. 

EXCLUDED RISKS AND NON-COVERED SITUATIONS 

In addition to the other exclusions, limitations and conditions established in the applicable 
policy, the following personal accidents are among the situations not covered by the plan: 

• Accidents occurring after the activity period has ended; 

• Accidents occurring in locations prohibited by environmental authorities; 

• Accidents resulting, when determined in accordance with the policy, from failure to 
use mandatory individual or collective safety equipment required for the activity. 

The list above does not replace or represent the complete list of exclusions contained 
in the policy. The general, special and individual terms and conditions of the applicable 
policy will prevail when determining whether coverage exists. 

INFORMATION REQUIRED FOR INSURANCE CONTRACTING 

For insurance issuance, the information requested by the insurance company must be 
provided correctly, including: 

• Full name; 

• CPF; 

• Date of birth. 

Providing an email address is optional. When provided, the customer may receive 
confirmation that they have been included as an insured person, in accordance with the 
procedures adopted by the insurance company. 

The user is responsible for the accuracy and correctness of the information provided, 
without prejudice to any responsibilities legally attributed to other parties involved in the 
insurance contracting process. 

RESPONSIBILITY FOR THE PERFORMANCE OF ACTIVITIES 

The insurance has its own nature and is independent from the provision of the tourism 
activity or experience. 



Purchasing the insurance does not mean that the activity is free from risks and does not 
replace safety procedures, mandatory equipment, qualifications, licenses, permits or 
other applicable legal and technical requirements. 

The respective service provider or operator remains responsible for the performance of the 
activity it conducts or offers to the user, including compliance with applicable safety 
standards, legal requirements, licenses, equipment and operational procedures. 

Mar Aberto and Mar Social act as platforms for the intermediation and provision of 
experiences and do not undertake the actual performance of activities conducted by the 
respective service providers or operators. 

The contracting or provision of Seguro Aventura does not change the nature of the 
relationship between the user, the activity provider/operator, Mar Aberto or Mar Social, nor 
does it constitute a guarantee of results, absolute safety or absence of risks during the 
activity. 

RESPONSIBILITY FOR INSURANCE COVERAGE 

Mar Aberto and Mar Social are not insurance companies and do not perform risk 
assessment, risk acceptance or rejection, claims adjustment or payment of insurance 
benefits. 

The existence of coverage, as well as the assessment of any claim and payment of any 
compensation, depends on the conditions established in the applicable policy and on the 
assessment performed by the responsible insurance company. 

Any questions, requests or procedures relating to insurance coverage must follow the 
channels and procedures indicated by the insurance company or the responsible 
insurance broker. 

ADDITIONAL INFORMATION 

Instagram: @seguroaventurabrasil 

Insurance Broker: Roca Seguros 

SUSEP Registration: 202065043 

IMPORTANT NOTICE 

The information presented on this page is for informational and summary purposes only 
and does not replace the general, special and individual terms and conditions of the 
insurance policy, its attachments, regulations or other insurance documents. 

In the event of any discrepancy between this summary and the official insurance 
documents, the terms and provisions contained in the applicable policy and its contractual 
documents shall prevail. 

Seguro Aventura is contracted in accordance with the conditions established by the 
insurance company responsible for the product. 

 


